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December 3rd, 2009—GHRA President Teri Drury attended the SHRM State 
Council Board Meeting held at the Des Moines Area Community College 
(DMACC) in Des Moines, IA. Board members from all Iowa SHRM affili-
ated chapters meet and discussed accomplishments each chapter achieved in 
2009 and set goals for 2010. The SHRM Field Services Director for Iowa 
was present and discussed changes SHRM will be implementing in 2010 
which directly affect all chapters. The “changing of the guard” occurred with 
the new State Council Director, Mary Greiner, being welcomed to her lead 
position, and Past State Director, Lisa Charnitz being graciously thanked for 
all her hard work during last 2 years.  

Friday - December 4th -  The conference began with a welcome from the 
DMACC Executive Director, followed by motivational comedian Gavin 
Jerome, who presented Lead With Laughter: Wit Intelligence to Energize 
Your Management Techniques.  He stressed the importance of laughing in 
the workplace, emphasizing that stress can kill, humor can heal. Laughter 
can reduce illness, increase production and boost morale in the workplace. 
Gavin went on to say that people listen if they are laughing. You don’t have 
to be funny; you just need to be FUN! He concluded by signing copies of his 
best selling book “Comedy College Handbook”, now in its 7th printing. It 
was great to see that the majority of the Iowa SHRM affiliated chapters were 
in attendance, many bringing their entire 2010 Board of Directors. 

After a short break, SHRM Field Services Director, Laurie McIntosh pre-
sented a Power Point presentation on Highlights & Best Practices from the 
SHRM Leadership Conference which was held in November 2009 in Wash-
ington, D.C. Next up, State Council Membership Director Thom Powell 
spoke on the struggles chapters in Iowa are experiencing attracting and re-
taining members to local chapters. SHRM is working on promotional pieces 
(to be completely in early 2010) to help chapters in their recruiting and re-
tention issues.  
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If an employee brings in a 
medical note stating that 
they are not able to work 
due to an illness then their 
days away from work are 
excused under our policy. If 
someone needed to be off 
to take care of a dependent 
suffering from H1N1 then a 
medical excuse for their 
dependent excused them 
from work. Typically only 
the employee is excused for 
illness but for H1N1 cases 
expanded this to allow em-
ployees time away from 
work to take care of those 
that depend on them.—

Heather McKamey, Wild Rose 
Casino. 
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December 16—Gateway 
Human Resource Asso-
ciat ion (GHRA) is 
pleased to announce the 
availability of two (2) 
$500 scholarships to 
residents of Whiteside 
and Clinton counties in-
tending to enter Human 
Resources or a related 
field as a career. One 
scholarship will be avail-
able to a graduating high 
school senior and a sec-
ond to an undergraduate 
student majoring in HR or 
a related field. Both must 
be enrolled in an accred-
ited post-secondary pro-
gram during the 2010-11 
school year. 

The recipients of the 
GHRA Scholarship will 
have a minimum 3.0 
G.P.A., will be civic 
minded and active in the 
community and will pos-
sess strong leadership 
potential. Deadline to ap-
ply is April 16th, 2010. 

For applications, please 
contact your guidance 
counselor or advisor, 
send e-mail to gin-
gerp@communitycareinc
.net, or send written cor-
respondence to: GHRA, 
P.O. Box 56, Clinton, IA 
52732. 
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After lunch, representatives with Employer Support of the Guard and Reserves (ESGR) spoke on 
upcoming events and their willingness to visit each chapter and help members understand the im-
portance of supporting our troops. Representatives with the Association of Business & Industry, a 
partner of the SHRM State Council, also spoke on their upcoming events scheduled in 2010 includ-
ing opportunities for chapters to invite their representatives to come present topics to their chapter 
members. All attendees then began learning the new SHRM Affiliate Program for Excellence 
(SHAPE), which is a new program required of SHRM affiliated chapters. Groups were given sev-
eral hours for “brainsparking” (brainstorming constitutes bad weather images, but brainsparking 
constitutes bright ideas��� � ) ideas for the 2010 membership year. I was paired off into a smaller 
group with a few other chapter presidents so we could share practices that have been successful and 
discuss struggles we have experienced as chapter leaders. All in all, the conference sparked many 
ideas that I brought back to share with the GHRA board and chapter that will help our chapter be 
successful in 2010 and beyond.  �
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“ Ultimately a contribu-
tion to the SHRM 
Foundation is an in-
vestment in our contin-
ued growth as leaders 
and guardians of the 
HR profession.” �

Nereida (neddy) Perez 

Vice President, Inclusion and 
Diversity 

National Grid, Brooklyn  NY 
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Heather McKamey—
Co-President 

Heather McKamey has 
over 15 years of pro-
gressive human re-
sources experience in 

the hospitality, manufacturing and 
medical fields. She currently holds the 
Human Resources Manager position 
at Wild Rose Casino & Resort in Clin-
ton, Iowa. Ms. McKamey received her 
PHR designation in December of 
2001 and her SPHR in June of 2004.  

Eric Meyers—Co-
President 

Eric T. Myers is the As-
sociate Director of the 
Business and Industry 

Center located in the Clinton Commu-
nity College Technology Center, Clin-
ton, Iowa. Prior to accepting the Di-
rector's position, Eric created and 
managed his own organizational de-
velopment consulting and training 
firm. His background also includes 
working with several Fortune 500 
companies, in a national corporate 
sales and marketing position. Eric 
holds a BA in Business Administration 
and a Masters in Organizational 
Leadership, both from St. Ambrose, 
and is currently working on his doctor-
ate degree. 

Kris Snyder—
President-Elect 

Kristina Snyder has 

worked in the gaming and hospitality 
industries since December of 1994. 
She was part of the Mississippi Belle 
II opening team which brought one of 
the first riverboat casinos to the State 
of Iowa. In 2006 Kris played an inte-
gral role in the transition from the riv-
erboat casino Mississippi Belle II to 
Iowa’s first land based casino Wild 
Rose Casino and Resort. Kris cur-
rently holds the position of Human 
Resources Generalist with the Wild 
Rose Casino and Resort.  

Soni Hook—
Treasurer 

Soni Hook has 
worked for Thomas 
& Betts as the Hu-
man Resource Ana-

lyst since 2003.  Previously, she was 
the Human Resource Manager at K-
Mart in Davenport, Iowa.  In 2004, 
Ms. Hook joined GHRA, to which she 
stated, “Joining GHRA was one of the 
best decisions I have ever made”.  
This is Ms. Hook’s second year as 
Treasurer.  “It has been rewarding to 
serve with such a dynamic group of 
professionals.   I look forward to re-
maining an active member on the 
board.” 

Karen Mooney—
Secretary 

Karen Mooney is 
the Marketing/
Research Special-

ist for Clinton Regional Development 
Corp., where she supports both the 
marketing of the Greater Clinton Re-
gion and the retention/expansion ef-
forts of existing businesses. She pre-
viously served as Vice President & 

Treasurer on the GHRA Board, & has 
been a GHRA & SHRM member 
since 2000. Ms. Mooney is a graduate 
of Ashford University and received 
her PHR in 2009. 

Ginger Pingel—
Webmaster/
Communications 

Ginger Pingel is cur-
rently the HR Asst. 

Director  for Community Care, Inc. 
She moved to Iowa in 2004 and 
joined GHRA in 2005. Ms. Pingel has 
over 10 years combined experience in 
sales, management and human re-
sources from companies in Iowa and 
Missouri. She holds a BA in Organiza-
tional Management, and obtained her 
SPHR certification in June 2009. Ms. 
Pingel also serves as the VP of Jr. 
Women in DeWitt, IA, is a JA volun-
teer, and looks forward to starting her 
2nd term on the GHRA Board. 

Deb Warner—
Hospitality Director 

Deb Warner has been 
employed w/ Aegis 
Credit Union since 
July of 1998, as the 

Asst Mgr and Operations Manager. 
She graduated from Mt St Claire in 
1992 w/ a BA in Business, and was 
previously employed with Martin Ag 
Services in Preston as a dispatcher 
and Office Assistant for 7 years. Ms. 
Warner is married to Don Warner and 
they have two daughters, Emily 25 
and Amy 22.  
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Jane Brown—
Marketing Director 

Jane Brown has worked 
as an HR Representa-
tive with AllStar Staffing 
(formerly Talent Tree) for 

16 years  this coming February. Ms. 
Brown previously served as Vice Presi-
dent with Gateway Personnel and then 
became the first GHRA Chapter Presi-
dent in 2000, working with Jim Allen 
and the State SHRM Council to write 
the by-laws and garner official recogni-
tion as a SHRM Chapter. In 2008, she 
returned to the board as the GHRA 
Web Master serving for two years, be-
fore accepted the Marketing Director 
Chair for 2010. “I am proud to be affili-
ated with such an excellent group of 
HR Professionals.” 

Kathy Sattizahn—
Membership Director 

Kathy Sattizahn has 
been with ADM Poly-
mer as the HR Manager 

for a little over two years, to which she 
stated, “I started here in 2007, just two 
weeks after the Plant Manager and he 
said that our first mission was to staff 
the plant for success. Today we have a 
little over 100 employees and we are 
off to a good start.” Ms. Sattizahn  has 
also held the position of Technical Re-
cruiter for John Deere, and Clerical 

Division Manager for the Sedona 
Group. She has three children, one 
cat, and enjoys flying and running. Ms. 
Sattizahn is on the Quad City Mara-
thon Committee,  and is also the Vice 
President of the Illowa Sport Flyers 

Club. 

Jere Wood—Board 
Member At-Large 

Jere Wood moved to 
the Clinton area in 

1976 after graduating from the Univer-
sity of Northern Iowa with a BA degree 
in accounting. He is currently a Certi-
fied Public Accountant, holding the po-
sition of Controller for McEleney Auto-
center, and has been with them for 32 
years. Prior to this he had worked for a 
public accounting firm in Clinton. Mr. 
Wood also spends weekends and eve-
nings during tax season working for the 
CPA firm of Winkel, Parker and Foster 
preparing income taxes. Mr. Wood is 
single and has four children (two boys 
and two girls) ranging in age from 20 to 
38 and two grandchildren. He enjoys 
biking and running in his spare time; 
having run 26 marathons including the 
Boston Marathon, and many one or 
two week long bicycle tours.  

Dave Frett—Board 
Member At-Large 

Dave Frett is currently 

the HR Generalist for Mercy Medical 
Center, where he has been for the last 
year and a half . Mr. Frett has been a 
Clinton resident most of his life, and is 
married with two children. He is a 30 
year volunteer with the local Red Cross 
and also volunteers with Prince of 
Peace Parish . 

Teri Drury—Past 
President 

Teri Drury was born 
& raised in the Clin-
ton area and pres-

ently resides in Miles, Iowa. She is em-
ployed with AllStar Staffing as HR Rep-
resentative and a co-owner of Trenk-
amp Electric in Miles, along with her 
husband. During her two terms as 
GHRA President, Ms. Drury states, “I 
am most proud of the chapter growth! 
We have welcomed many new mem-
bers to the chapter and the board of 
directors, and this is a direct reflection 
on the need in the community for an 
organization that listens to the con-
cerns of the employers and brings in-
formative presentations that can give 
assistance in the day to day operations 
of their employees. GHRA is just that 
organization and then some. 2010 will 
be an exciting year for this chapter.” 
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HR certification is a career-long commitment that p roves to your peers and your organization that you are driven to be 
successful in HR management. Earning your HR creden tials can increase your professional confidence, se t you apart 
from your peers, and result in greater respect from  the organization in which you work  . 

If you are considering taking the Professional in H uman Resources (PHR) or Senior Professional in Huma n Resources 
(SPHR) certification exam, and have an interest in being a part of a study group, please contact Dave Frett by e-mail at  
FrettD@mercyhealth.com  

PHR/SPHR Study Group  


